
 Join us in June 2016 for an 
Unforgettable Pilgrimage 

11 Days! 
June 20-30

2016

HOSTED BY 
Father Paul Borowski, C.Ss.R., 

Provincial Superior
and

Father Philip Dabney, C.Ss.R., 
North American representative on the Central Commission to plan the icon’s 150th anniversary

The Redemptorists
With Him is plentiful redemption. (Psalm 130:7)

Italyto 11 DAYS!June 20-302016

Celebrate the 150th 
jubilee of the Redemptorists’ being entrusted 
with the icon of Our Mother of Perpetual Help



Dear friend in Christ:
I invite you on a once-in-a-lifetime pilgrimage to Italy in 

June 2016—to celebrate a Jubilee Year of special importance 
to the Redemptorists.

Nearly 150 years ago we received a priceless gift: the 
14-century icon of Our Mother of Perpetual Help. In 1866 
Pope Pius IX entrusted this miraculous image to us, asking 
us to “make her known throughout the world.” 

Now, as we begin our Jubilee Year, we invite you to rejoice 
with us and join us on an 11-day pilgrimage to Italy. 

While we’re there—June 20 through 30, 2016—we’ll 
visit the medieval city of Assisi, home of St. Francis; the 
towns where our founder, St. Alphonsus Liguori, was born, 
began his ministry, and died; the ancient ruins of Pompeii; 
the Eternal City of Rome; and much more. 

We’ll tour the Redemptorists’ mother church of St. 
Alphonsus Liguori, take part in the closing events of our 
Jubilee Year on June 27, 2016, attend an audience with Pope 
Francis if available, and see St. Peter’s Basilica, the Sistine 
Chapel, and the magnificent basilicas of St. Mary Major 
and St. John Lateran.

Come share this time of prayerful celebration with us! 
We’re confident you’ll be pleased with this tour, which 
combines both high value and low cost and is organized by 
a tour company with more than 65 years’ experience. 

Once you look over this brochure, you’ll see that this 11-
day pilgrimage will be a lifelong dream come true. 

Act quickly! Simply complete the reservation form and 
forward your deposit to secure your place on this unforget-
table tour. 

Yours in Christ,

Father Paul Borowski, C.Ss.R.
Provincial Superior

$3,869 per person
(double occupancy from Boston/Logan or 
Washington/Dulles)

$3,769 per person
(double occupancy from New York/JFK)

$400 per person  
deposit due by December 31, 2015
(refundable up to 100 days before departure)

TOUR FEATURES
• Round-trip airfare from New York,  
 Boston, or Washington, D.C.
• $630 government taxes/airline surcharges
• Accommodations at first class/select   
 hotels
• Most meals
• Services of a professional tour escort
• Comprehensive sightseeing throughout
• Admission fees, porterage, and hotel  
 service charges
• $100,000 automatic flight insurance  
 (subject to policy terms and limitations)

Visit us online for complete pilgrimage 
details, forms, and a beautiful photo 

slideshow of tour highlights.
redemptorists.net/pilgrimage

A WORD ABOUT NAWAS
Nawas International has pioneered Chris-
tian tours to the far corners of the world for 
more than 66 years. They offer you all the 
essential ingredients for a successful tour.
Experience: There is no substitute for 66 
years of planning tours. Their contacts, 
guides, knowledge of the area, and back-
ground guarantee you the highest quality 
service at affordable prices.
Reliability: For more than 66 years, they 
have earned an international reputation for 
reliability. They deliver what they promise. 
And that is essential for a successful trip.



Monday, June 20, 2016
Depart from Boston, New York, or Washington, arriving 
in Rome the following day.

Tuesday, June 21, 2016: 
Assisi
Drive from Rome through the 
province of Umbria to Assisi, the 
famous city of St. Francis. (D)

Wednesday, June 22, 2016: Assisi
Walking tour in the morning includes the Basilica of    
St. Francis, the Church of St. Clare, and the Basilica     
of St. Mary of the Angels. Time in the afternoon for 
exploring on your own. (B, D)

Thursday, June 23, 2016: Marianella and Sorrento
Travel to Marianella, the birthplace of St. Alphonsus     
Maria de Liguori, founder of the Redemptorists. Visit his 
home before continuing to the cliff-top town of Sorrento. 
(B, D)

Friday, June 24, 2016: Amalfi 
coast, Ravello, Scala, Sorrento
Travel along the Amalfi coast, 
with spectacular views of the 
Mediterranean, to Ravello, high 
on the cliffs. Visit the basilica 
dedicated to Mary’s assumption into heaven, then stop 
in Scala, where St. Alphonsus was inspired to found the 
Redemptorist Congregation. Next stop is Sorrento, for 
a world-class display of wood inlay (intarsia). (B, D)

Saturday, June 25, 2016: Pagani, 
Ciorani, Materdomini, Sorrento
In the morning visit Pagani and the 
Basilica of St. Alphonsus, housing 
the saint’s tomb and Redemptorist 
monastery, as well as the Alphonsian 
Museum. In Ciorani visit the original 
Motherhouse of the Redemptorists, 
then continue to Materdomini, where 
Alphonsus opened one of the first Redemptorist houses.  
See the Shrine of St. Gerard Majella, a Redemptorist 
known as patron of mothers and children.  (B, D)

Sunday, June 26, 2016: 
Pompeii, Rome
Travel to Pompeii, a city de-
stroyed by the eruption of 
Mount Vesuvius in 79 a.d. Visit 
its excavations and well-pre-
served temples, baths, theaters, and homes as well 
as the Shrine of Our Lady of the Rosary. Next stop is 
Rome, a world-renowned center of art, music, history, 
and culture. (B, D)

Monday, June 27, 2016: Rome
On the Feast of Our Mother of 
Perpetual Help, visit the Church 
of St. Alphonsus Liguori, home of 
the original icon of Our Mother of 
Perpetual Help, and celebrate the 
closing of the Jubilee Year. Free 
time in Rome to explore on your own. (B)

Tuesday, June 28, 2016: Rome
The day begins with a trip to 
Vatican City, with stops at the 
Vatican Museums and Sistine 
Chapel, featuring Michelan-
gelo’s magnificent frescoes, 
and the Basilica of St. Peter. 
In the afternoon tour the basilicas of St. Mary Major and 
St. John Lateran. (B)

Wednesday, June 29, 2016: Rome
In the morning attend an audi-
ence with Pope Francis, if avail-
able. Then visit the Catacombs, 
an early Christian burial site, see 
the legendary Trevi Fountain, and 
tour the ruins of the Colosseum.  
(B, D)

Thursday, June 30, 2016: 
Return to the United States
Board flight back to the United States, arriving the 
same day. (B)

(B) = breakfast provided; (D) = dinner provided

ITINERARY: JUNE 20-30, 2016

Visit us online at redemptorists.net/pilgrimage for complete details, forms, and photos of tour highlights.



RESERVATIONS, DEPOSITS AND FINAL PAYMENT: 

Reservations may be secured upon payment of a deposit 
of $400 per person. No reservation is considered firm until 
deposit has been received. Your initial deposit payment shall 
be deemed to be an acceptance of all the terms of our Gen-
eral Conditions. Space is limited and offered on a first-come 
basis. Final payment is due at Nawas Travel 100 days prior 
to departure date.

Nawas accepts Visa, Mastercard, and American Express for 
balance/final payments only. Credit cards are not accepted 
for deposits. The price of the tour already includes a built-in 
discount of 3% for payments made by cash or check. There 
is no discount on credit card sales. Credit cards will only be 
accepted prior to the final payment due date. Credit card 
charges cannot be accepted over the telephone. Tour mem-
bers who want to use a credit card for final payment should 
contact Nawas at the time final payment is due for further 
information.

TRAVEL DOCUMENTS: A U.S.A. passport valid for at least 6 
months after the return date of the trip is required to travel. 
It is the sole responsibility of the traveler to check his/her 
passport’s expiration date. Non-U.S.A. citizens may require 
visas in addition to a valid passport. It is the sole respon-
sibility of non-U.S.A. citizens (including green card holders) 
to ensure they have the required visas/travel documents for 
each country to be visited on tour and for re-entry into the 
U.S.A. Visa fees (if any) are not included in the tour price.

THE TOUR PRICE INCLUDES

AIR TRANSPORTATION: By any IATA/ARC air carrier or oth-
er scheduled jet carrier, in economy class, with flights and air 
routings at the discretion of the air carriers and Nawas based 
on non-refundable bulk group fares. Cancellations made af-
ter air tickets have been issued are subject to full cancella-
tion penalties as imposed by the airlines. We strongly recom-
mend all tour members retain both their ticket receipts and 
boarding passes as copies of same cannot be provided. Air-
line tickets must bear your first, middle, and last name as they 
appear on your passport. Seat assignments for group air ar-
rangements are made at the discretion of the airlines. Nawas 
will endeavor to fulfill seat requests but cannot guarantee 
the airline will honor these requests. Nawas cannot guaran-
tee specific seat assignments. Seat assignments will not be 
advised until check-in at the airport. Passengers must apply 
directly with the airline for frequent flyer mileage; awards are 
at the sole discretion of the airline. Nawas makes every ef-
fort to provide the lowest possible price on our group tours 
and therefore does not guarantee the most direct routing 
to/from your final destination. Nawas is not responsible if an 
airline cancels, reschedules, or delays a flight for any reason. 
Nawas is not responsible for and will not provide any refund 
for portions of trips missed due to canceled, rescheduled, or 
delayed flights by any carrier.

TAXES/AIRLINE SURCHARGES: U.S. departure taxes, over-
seas airport taxes, overseas local government taxes, secu-
rity fees, and airline imposed international surcharges are 
included (taxes/surcharges current estimate as of April 15, 
2015, is $630 per person). Future price increases may be 
applied due to additional costs as imposed by a supplier or 
government.

SURFACE TRANSPORTATION: By deluxe motorcoach.

HOTEL ACCOMMODATIONS: Accommodations at first 
class/select hotels based on two persons sharing a twin-bed-
ded room with private bath. Nawas cannot guarantee room-
mates. A person taking a single room (subject to availability) 
must pay a supplement of $795.

MEALS: Breakfast daily (hot or cold buffet or full breakfast) 
and 7 dinners are included.

SIGHTSEEING: As specified in the itinerary, using mo-
torcoach transportation or other conveyances as required. 
Entrance fees and the services of local English-speaking 
guides or tour managers are included.

TRANSFERS: Assistance and transfers from airports to ho-
tels and vice versa in private motorcoach.

SERVICE CHARGES, TAXES AND PORTERAGE: Service 
charges and taxes normally included in bills, government 
taxes on hotel bills in effect on April 15, 2015 (excluding Italy 
hotel tourist taxes), taxes on sightseeing and excursion trips, 
and porterage at hotels of one normal-size suitcase (maxi-
mum weight 50 pounds) are included in the tour price. Re-
covering VAT taxes is the sole responsibility of the passen-
ger/purchaser. Future price increases may be applied due 
to additional costs as imposed by a supplier or government.

FLIGHT INSURANCE: Automatic $100,000 flight insurance 
policy for each Nawas-ticketed passenger, subject to policy 
terms and limitations.

DEVIATIONS: All deviation requests from the group itinerary 
must be received at Nawas in writing no later than 100 days 
prior to departure. A $100 non-refundable fee per person will 
be charged on all deviations in addition to any extra airfare 
that may be incurred. Air deviations are subject to availability 
and restrictions as imposed by the airlines.

BAGGAGE: Airlines may now charge baggage fees for 
checked luggage on international/domestic flights based on 
the policy of each carrier. The maximum number of pieces 
of luggage, the weight allowance, and baggage dimensions 
may also vary by airline from the United States to overseas 
destinations and beyond. Many carriers require that checked 
luggage in economy class not exceed 50 pounds with a 
combined length, width, and height of 62 inches. Regula-
tions vary for business/first class passengers. Airline policies 
regarding baggage are subject to change at any time with-
out prior notice. It is the responsibility of each passenger to 
check with his/her airline prior to departure for baggage in-
formation, regulations, and compliance. Please refer to your 
electronic airline ticket receipt once received with the final 
tour documents. Nawas is not responsible for additional fees 
imposed by air carriers regarding baggage. Due to space 
limitations on Nawas motorcoaches, Nawas can allow only 
one piece of luggage per person plus a carry-on bag with 
total dimensions of 45 inches that fits in the overhead bin 
or underneath the seat in front of you. Wheeled carry-on 
bags are not permitted due to limited motorcoach capacity. 
Nawas Travel accepts no responsibility for loss or damage to 
tour members’ baggage or personal belongings at any time. 
Baggage insurance is recommended and is available upon 
written request.

TRAVELERS REQUIRING SPECIAL ASSISTANCE: Disabled 
travelers requiring special attention or care must advise 
Nawas in writing at the time of reservation. A physically 
able companion must accompany any person who needs 
special assistance. Tour directors, guides, drivers, or other 
tour, hotel, or ship personnel are not able to provide such 
assistance. Nawas is not responsible for any denial of ser-
vices to the disabled participant by air carriers, cruise ships, 
hotels, restaurants, or other independent suppliers. Certain 
countries/destinations involve extensive walking. Be aware 
that outside the United States the Americans with Disabilities 
Act is not applicable and facilities for disabled individuals are 
limited. Nawas is not responsible for any passenger requir-
ing special medical equipment.

THE TOUR PRICE DOES NOT INCLUDE THE FOLLOWING: 
Passport fees; visa fees (if any); Italy hotel tourist taxes (up 
to Euros 6 per person/per night to be paid locally); phone 
calls; valet/laundry service; wines, liquors, mineral water, or 
after-dinner coffee or tea; tips to escort, guides, drivers and 
waiters; sightseeing, meals, and other services not specif-
ically mentioned; excess baggage; and all other items of a 
purely personal nature.

CANCELLATIONS: In the case of written cancellations re-
ceived by Nawas Travel up to 100 days prior to departure, 
refunds will be made less a $200 per person cancellation 
fee. From 99 to 70 days prior to departure, written cancel-
lations received by Nawas Travel are subject to a $400 per 
person cancellation fee. From 69 to 31 days prior to depar-
ture, written cancellations received by Nawas Travel are 
subject to a cancellation fee of 50% of the total tour price 
per person. From 30 days up to and including the day of 
departure, written cancellations received by Nawas Travel 
are subject to a 100% cancellation fee of the total tour price 
per person. No-shows are subject to a 100% cancellation fee, 
and reservations will be cancelled. Nawas reserves the right 
to cancel your tour reservation and retain your deposit if final 
payment is not received by the due date. Airline tickets are 
not refundable once issued. No refunds will be given for any 
unused services while on tour.

INSURANCE: Nawas strongly recommends trip insurance. 
Insurance for trip cancellation, medical evacuation, medi-
cal emergencies, baggage, etc. is available for purchase. A 
detailed insurance pamphlet/application will be sent upon 
written request. Please refer to insurance policy for com-
plete details.

IMPORTANT NOTICE: The airfare used is based on non-re-
fundable bulk group fares in effect on April 15, 2015. Airlines 
reserve the right to increase fares without prior notice. Tour 
members will be required to pay any airfare increases and 
international surcharges as imposed by the airlines prior to 

departure. Airlines require a minimum of 12 persons depart-
ing from the same gateway city. Land costs are based on 
estimated 2016 tariffs, overseas government taxes, and rates 
of exchange in effect on April 15, 2015, and a minimum of 32 
or more participants. While we have made the best possible 
estimates of what we expect costs to be in 2016, we cannot 
guarantee actual prices, exchange rates, and airfares. Any 
increases in land costs or airfare that may occur will be col-
lected from each passenger prior to departure. We reserve 
the right to increase the cost of the tour consistent with nor-
mal increases, should the group fall below 32 persons, and/ 
or in the event of fluctuations in exchange rates. All prices 
are based on rates of exchange listed above, and while ev-
ery effort will be made to hold them firm, they are subject to 
change. Please note that healthcare/medical costs outside 
the United States are not covered by Medicare and many 
private medical insurance plans. Please consult with your 
health insurance supplier to obtain the necessary health/
medical coverage for overseas travel.

RESPONSIBILITY: NAWAS INTERNATIONAL TRAVEL SER-
VICE, INC. (Nawas), and their agents act only in the capacity 
of agents in all matters pertaining to hotel accommodations, 
sightseeing tours, and transportation, whether by railroad, 
motor bus, motor car, cruise vessel, boat, air, or any other 
means. Except for the willful negligence of its direct em-
ployees, Nawas is not liable for any damage, loss (including 
but not limited to personal injury, loss of enjoyment, dis-
tress, death, and property loss), expense, or inconvenience 
caused by any act or omission of any supplier providing tour 
services or by any other person or reason whatsoever or by 
any delays or changes in the itinerary or the acts and omis-
sions of the tour leader/host or travel agent. Nawas assumes 
no liability or responsibility for any injuries, inconveniences, 
illness, irregularity, or incidental damages occasioned by cir-
cumstances beyond the control of the tour operator or by 
any person or reason whatsoever, including but not limited 
to events such as strikes, revolts, wars, natural disasters, clo-
sures of airports, hotels, or included sites, default, or omis-
sion of any common or private carrier. Nawas reserves the 
right to cancel the tour at any time, to operate the tour with 
a substitute tour host/leader at any time, to decline or not 
retain any person as a member of the tour for any cause at 
any time. Nawas reserves the right to make changes in the 
published itinerary if needed including deleting and adding 
cities and changing the sequence of the itinerary or when-
ever in Nawas’ sole judgment as conditions warrant or if 
Nawas deems it necessary for the comfort, convenience, or 
safety of the tour. The airlines concerned are not to be held 
responsible for any act, omission, or event during the time 
passengers are not on board their plane or conveyance. The 
passage contract in use by the airlines concerned, when is-
sued, shall constitute the sole contract between the airlines 
and the purchasers of this tour and/or passengers. The ser-
vices of any IATA/ARC air carrier may be used in connection 
with the tour.

*California Residents: Please read the enclosed disclosure 
required by the Sellers of Travel Act before booking.

Exclusive jurisdiction and venue for any and all disputes 
arising under, in connection with, or related to these Gen-
eral Conditions or the provision of services by Nawas shall 
be in the state court sitting in Fairfield County, Connecti-
cut, and you expressly agree not to challenge the jurisdic-
tion or venue of such court or to assert that such court is 
not a convenient forum. All disputes arising under, in con-
nection with, or related to these General Conditions or the 
provision of services by Nawas shall be governed by the 
internal laws of the State of Connecticut, without regard to 
its conflicts of law provisions. Payment of deposits by tour 
participants indicates acceptance of the above terms and 
General Conditions. The venue for any dispute is Fairfield 
County, Connecticut. The laws of the state of Connecticut 
will apply.

CST REG1005405-40  NT152562/CT/MC/6-15/300/G/ITALYNC
FL ST #38248

Travel Arrangements by
Nawas INTERNATIONAL TRAVEL, INC.
777 Post Road • Darien, CT 06820-4721
Tel (203) 656-3033 • Fax (203) 655-1577

www.Nawas.com
email: info@Nawas.com

GENERAL CONDITIONS



MAKE CHECK PAYABLE TO:
 Nawas INTERNATIONAL TRAVEL
MAIL TO:  The Redemptorists
 Perpetual Help Center
 107 Duke of Gloucester Street
 Annapolis, MD 21401
 410-990-1680
 Toll-Free: 877-876-7662
 E-mail: pilgrimage@redemptorists.net
 Web: www.redemptorists.net/pilgrimage

Passenger 1:
Clearly print your full name (last/first/middle) as it appears on your passport.

Name:  Last ___________________________________

 First ___________________________________

 Middle _________________________________

 Gender:  Please check male female

Address _____________________________________

City __________________ State _____ ZIP _________  

E-mail _______________________________________

Home phone ( ____ ) ____________________________

Cell phone ( ____ ) _____________________________ 

Passport #____________________________________

Date of issue ______________ Expires _____________   
 (day/month/year) (day/month/year)

 Country of
Date of birth_____________citizenship_____________ 
 (day/month/year) 

Place of birth__________________________________
 (city/state) 

PLEASE INCLUDE A CLEAR PHOTOCOPY OF YOUR PASSPORT WITH THIS RESERVATION FORM

11-Day Pilgrimage to Italy Reservation Form
Please read the all-inclusive tour features and conditions. Then complete this handy form. Book early!

Accommodation desired:
 double room sharing with____________________
 single room ($795 extra per person)

Gateway desired: New York Boston D.C.

Enclosed is my check for $_____________ as deposit
($400 per person) for __________ person(s)

Passenger 2:
Clearly print your full name (last/first/middle) as it appears on your passport.

Name:  Last ___________________________________

 First ___________________________________

 Middle _________________________________

 Gender:  Please check male female

Address _____________________________________

City __________________ State _____ ZIP _________  

E-mail _______________________________________

Home phone ( ____ ) ____________________________

Cell phone ( ____ ) _____________________________ 

Passport #____________________________________

Date of issue ______________ Expires _____________   
 (day/month/year) (day/month/year)

 Country of
Date of birth_____________citizenship_____________ 
 (day/month/year) 

Place of birth__________________________________
 (city/state) 

This reservation form serves as your acceptance of the policies, terms, and conditions as outlined in the General Condi-
tions of this brochure. I understand that the air-inclusive tour I am purchasing is subject to supplemental price increases 
that may be imposed after the date of purchase. Post-purchase price increases may be applied due to additional costs 
imposed by a supplier or government. I acknowledge that I may be charged additional sums by Nawas International Travel 
Service Inc. to offset increased fees, taxes, airline imposed international surcharges, fluctuations in foreign exchange mar-
kets or any combination thereof along with any other items as outlined on the General Conditions. I hereby consent to any 
post-purchase price increases and authorize Nawas International Travel Service Inc. to bill me for such additional amounts.

Signature passenger 1 _________________________________________ Date ____________________________

Signature passenger 2 _________________________________________ Date ____________________________

CT/16/4067-Link 6-20-16
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RESERVATIONS, DEPOSITS AND FINAL PAYMENT: 

Reservations may be secured upon payment of a deposit 
of $400 per person. No reservation is considered firm until 
deposit has been received. Your initial deposit payment shall 
be deemed to be an acceptance of all the terms of our Gen-
eral Conditions. Space is limited and offered on a first-come 
basis. Final payment is due at Nawas Travel 100 days prior 
to departure date.

Nawas accepts Visa, Mastercard, and American Express for 
balance/final payments only. Credit cards are not accepted 
for deposits. The price of the tour already includes a built-in 
discount of 3% for payments made by cash or check. There 
is no discount on credit card sales. Credit cards will only be 
accepted prior to the final payment due date. Credit card 
charges cannot be accepted over the telephone. Tour mem-
bers who want to use a credit card for final payment should 
contact Nawas at the time final payment is due for further 
information.

TRAVEL DOCUMENTS: A U.S.A. passport valid for at least 6 
months after the return date of the trip is required to travel. 
It is the sole responsibility of the traveler to check his/her 
passport’s expiration date. Non-U.S.A. citizens may require 
visas in addition to a valid passport. It is the sole respon-
sibility of non-U.S.A. citizens (including green card holders) 
to ensure they have the required visas/travel documents for 
each country to be visited on tour and for re-entry into the 
U.S.A. Visa fees (if any) are not included in the tour price.

THE TOUR PRICE INCLUDES

AIR TRANSPORTATION: By any IATA/ARC air carrier or oth-
er scheduled jet carrier, in economy class, with flights and air 
routings at the discretion of the air carriers and Nawas based 
on non-refundable bulk group fares. Cancellations made af-
ter air tickets have been issued are subject to full cancella-
tion penalties as imposed by the airlines. We strongly recom-
mend all tour members retain both their ticket receipts and 
boarding passes as copies of same cannot be provided. Air-
line tickets must bear your first, middle, and last name as they 
appear on your passport. Seat assignments for group air ar-
rangements are made at the discretion of the airlines. Nawas 
will endeavor to fulfill seat requests but cannot guarantee 
the airline will honor these requests. Nawas cannot guaran-
tee specific seat assignments. Seat assignments will not be 
advised until check-in at the airport. Passengers must apply 
directly with the airline for frequent flyer mileage; awards are 
at the sole discretion of the airline. Nawas makes every ef-
fort to provide the lowest possible price on our group tours 
and therefore does not guarantee the most direct routing 
to/from your final destination. Nawas is not responsible if an 
airline cancels, reschedules, or delays a flight for any reason. 
Nawas is not responsible for and will not provide any refund 
for portions of trips missed due to canceled, rescheduled, or 
delayed flights by any carrier.

TAXES/AIRLINE SURCHARGES: U.S. departure taxes, over-
seas airport taxes, overseas local government taxes, secu-
rity fees, and airline imposed international surcharges are 
included (taxes/surcharges current estimate as of April 15, 
2015, is $630 per person). Future price increases may be 
applied due to additional costs as imposed by a supplier or 
government.

SURFACE TRANSPORTATION: By deluxe motorcoach.

HOTEL ACCOMMODATIONS: Accommodations at first 
class/select hotels based on two persons sharing a twin-bed-
ded room with private bath. Nawas cannot guarantee room-
mates. A person taking a single room (subject to availability) 
must pay a supplement of $795.

MEALS: Breakfast daily (hot or cold buffet or full breakfast) 
and 7 dinners are included.

SIGHTSEEING: As specified in the itinerary, using mo-
torcoach transportation or other conveyances as required. 
Entrance fees and the services of local English-speaking 
guides or tour managers are included.

TRANSFERS: Assistance and transfers from airports to ho-
tels and vice versa in private motorcoach.

SERVICE CHARGES, TAXES AND PORTERAGE: Service 
charges and taxes normally included in bills, government 
taxes on hotel bills in effect on April 15, 2015 (excluding Italy 
hotel tourist taxes), taxes on sightseeing and excursion trips, 
and porterage at hotels of one normal-size suitcase (maxi-
mum weight 50 pounds) are included in the tour price. Re-
covering VAT taxes is the sole responsibility of the passen-
ger/purchaser. Future price increases may be applied due 
to additional costs as imposed by a supplier or government.

FLIGHT INSURANCE: Automatic $100,000 flight insurance 
policy for each Nawas-ticketed passenger, subject to policy 
terms and limitations.

DEVIATIONS: All deviation requests from the group itinerary 
must be received at Nawas in writing no later than 100 days 
prior to departure. A $100 non-refundable fee per person will 
be charged on all deviations in addition to any extra airfare 
that may be incurred. Air deviations are subject to availability 
and restrictions as imposed by the airlines.

BAGGAGE: Airlines may now charge baggage fees for 
checked luggage on international/domestic flights based on 
the policy of each carrier. The maximum number of pieces 
of luggage, the weight allowance, and baggage dimensions 
may also vary by airline from the United States to overseas 
destinations and beyond. Many carriers require that checked 
luggage in economy class not exceed 50 pounds with a 
combined length, width, and height of 62 inches. Regula-
tions vary for business/first class passengers. Airline policies 
regarding baggage are subject to change at any time with-
out prior notice. It is the responsibility of each passenger to 
check with his/her airline prior to departure for baggage in-
formation, regulations, and compliance. Please refer to your 
electronic airline ticket receipt once received with the final 
tour documents. Nawas is not responsible for additional fees 
imposed by air carriers regarding baggage. Due to space 
limitations on Nawas motorcoaches, Nawas can allow only 
one piece of luggage per person plus a carry-on bag with 
total dimensions of 45 inches that fits in the overhead bin 
or underneath the seat in front of you. Wheeled carry-on 
bags are not permitted due to limited motorcoach capacity. 
Nawas Travel accepts no responsibility for loss or damage to 
tour members’ baggage or personal belongings at any time. 
Baggage insurance is recommended and is available upon 
written request.

TRAVELERS REQUIRING SPECIAL ASSISTANCE: Disabled 
travelers requiring special attention or care must advise 
Nawas in writing at the time of reservation. A physically 
able companion must accompany any person who needs 
special assistance. Tour directors, guides, drivers, or other 
tour, hotel, or ship personnel are not able to provide such 
assistance. Nawas is not responsible for any denial of ser-
vices to the disabled participant by air carriers, cruise ships, 
hotels, restaurants, or other independent suppliers. Certain 
countries/destinations involve extensive walking. Be aware 
that outside the United States the Americans with Disabilities 
Act is not applicable and facilities for disabled individuals are 
limited. Nawas is not responsible for any passenger requir-
ing special medical equipment.

THE TOUR PRICE DOES NOT INCLUDE THE FOLLOWING: 
Passport fees; visa fees (if any); Italy hotel tourist taxes (up 
to Euros 6 per person/per night to be paid locally); phone 
calls; valet/laundry service; wines, liquors, mineral water, or 
after-dinner coffee or tea; tips to escort, guides, drivers and 
waiters; sightseeing, meals, and other services not specif-
ically mentioned; excess baggage; and all other items of a 
purely personal nature.

CANCELLATIONS: In the case of written cancellations re-
ceived by Nawas Travel up to 100 days prior to departure, 
refunds will be made less a $200 per person cancellation 
fee. From 99 to 70 days prior to departure, written cancel-
lations received by Nawas Travel are subject to a $400 per 
person cancellation fee. From 69 to 31 days prior to depar-
ture, written cancellations received by Nawas Travel are 
subject to a cancellation fee of 50% of the total tour price 
per person. From 30 days up to and including the day of 
departure, written cancellations received by Nawas Travel 
are subject to a 100% cancellation fee of the total tour price 
per person. No-shows are subject to a 100% cancellation fee, 
and reservations will be cancelled. Nawas reserves the right 
to cancel your tour reservation and retain your deposit if final 
payment is not received by the due date. Airline tickets are 
not refundable once issued. No refunds will be given for any 
unused services while on tour.

INSURANCE: Nawas strongly recommends trip insurance. 
Insurance for trip cancellation, medical evacuation, medi-
cal emergencies, baggage, etc. is available for purchase. A 
detailed insurance pamphlet/application will be sent upon 
written request. Please refer to insurance policy for com-
plete details.

IMPORTANT NOTICE: The airfare used is based on non-re-
fundable bulk group fares in effect on April 15, 2015. Airlines 
reserve the right to increase fares without prior notice. Tour 
members will be required to pay any airfare increases and 
international surcharges as imposed by the airlines prior to 

departure. Airlines require a minimum of 12 persons depart-
ing from the same gateway city. Land costs are based on 
estimated 2016 tariffs, overseas government taxes, and rates 
of exchange in effect on April 15, 2015, and a minimum of 32 
or more participants. While we have made the best possible 
estimates of what we expect costs to be in 2016, we cannot 
guarantee actual prices, exchange rates, and airfares. Any 
increases in land costs or airfare that may occur will be col-
lected from each passenger prior to departure. We reserve 
the right to increase the cost of the tour consistent with nor-
mal increases, should the group fall below 32 persons, and/ 
or in the event of fluctuations in exchange rates. All prices 
are based on rates of exchange listed above, and while ev-
ery effort will be made to hold them firm, they are subject to 
change. Please note that healthcare/medical costs outside 
the United States are not covered by Medicare and many 
private medical insurance plans. Please consult with your 
health insurance supplier to obtain the necessary health/
medical coverage for overseas travel.

RESPONSIBILITY: NAWAS INTERNATIONAL TRAVEL SER-
VICE, INC. (Nawas), and their agents act only in the capacity 
of agents in all matters pertaining to hotel accommodations, 
sightseeing tours, and transportation, whether by railroad, 
motor bus, motor car, cruise vessel, boat, air, or any other 
means. Except for the willful negligence of its direct em-
ployees, Nawas is not liable for any damage, loss (including 
but not limited to personal injury, loss of enjoyment, dis-
tress, death, and property loss), expense, or inconvenience 
caused by any act or omission of any supplier providing tour 
services or by any other person or reason whatsoever or by 
any delays or changes in the itinerary or the acts and omis-
sions of the tour leader/host or travel agent. Nawas assumes 
no liability or responsibility for any injuries, inconveniences, 
illness, irregularity, or incidental damages occasioned by cir-
cumstances beyond the control of the tour operator or by 
any person or reason whatsoever, including but not limited 
to events such as strikes, revolts, wars, natural disasters, clo-
sures of airports, hotels, or included sites, default, or omis-
sion of any common or private carrier. Nawas reserves the 
right to cancel the tour at any time, to operate the tour with 
a substitute tour host/leader at any time, to decline or not 
retain any person as a member of the tour for any cause at 
any time. Nawas reserves the right to make changes in the 
published itinerary if needed including deleting and adding 
cities and changing the sequence of the itinerary or when-
ever in Nawas’ sole judgment as conditions warrant or if 
Nawas deems it necessary for the comfort, convenience, or 
safety of the tour. The airlines concerned are not to be held 
responsible for any act, omission, or event during the time 
passengers are not on board their plane or conveyance. The 
passage contract in use by the airlines concerned, when is-
sued, shall constitute the sole contract between the airlines 
and the purchasers of this tour and/or passengers. The ser-
vices of any IATA/ARC air carrier may be used in connection 
with the tour.

*California Residents: Please read the enclosed disclosure 
required by the Sellers of Travel Act before booking.

Exclusive jurisdiction and venue for any and all disputes 
arising under, in connection with, or related to these Gen-
eral Conditions or the provision of services by Nawas shall 
be in the state court sitting in Fairfield County, Connecti-
cut, and you expressly agree not to challenge the jurisdic-
tion or venue of such court or to assert that such court is 
not a convenient forum. All disputes arising under, in con-
nection with, or related to these General Conditions or the 
provision of services by Nawas shall be governed by the 
internal laws of the State of Connecticut, without regard to 
its conflicts of law provisions. Payment of deposits by tour 
participants indicates acceptance of the above terms and 
General Conditions. The venue for any dispute is Fairfield 
County, Connecticut. The laws of the state of Connecticut 
will apply.
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